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CERTIFICATE N.
CERTIFICADO N. 0959.2024

WE HEREBY CERTIFY THAT THE QUALITY MANAGEMENT SYSTEM OPERATED BY
CERTIFICA QUE EL SISTEMA DE GESTION DE CALIDAD DE

GRUPO TRC
C/ ALBASANZ 25 - 28037 MADRID SPAIN

OPERATIVE UNITS / INSTALACION DE

View the Annex for the Operative Units (n. 5 pages)
Ver el Anexo para las Unidades Operativas (n. 5 paginas)

IS IN COMPLIANCE WITH THE STANDARD / REUNE LOS REQUISITOS DE LA NORMA

ISO 9001:2015

FOR THE FOLLOWING ACTIVITIES / PARA LAS SIGUIENTES ACTIVIDADES

Design, installation and maintenance of cabling networks. Systems integration and software
development. Circuit rental, telephony, Internet services: dial-up access, bandwidth, e-mails,
hosting, housing, virtualization and cloud services. Marketing, installation, integration
and maintenance of security systems and associated services.

Disefio, instalacién y mantenimiento de las redes de cableado. Integracién de sistemas y
desarrollo de software. Alquiler de circuitos, telefonia, servicios de Internet: acceso telefénico,
ancho de banda, correo electronico, hosting, housing, virtualizacion y servicios cloud.
Comercializacién, Instalacion, Integraciéon y mantenimiento de sistemas
de seguridad y servicios asociados.

Further clarifications regarding the applicability of ISO 9001:2015 requirements may be obtained by consulting the organization
Cualquier aclaracién adicional relativa a la aplicacion de la norma ISO 9001:2015, puede obtenerse consultando a la organizacién

THE USE AND THE VALIDITY OF THE CERTIFICATE SHALL SATISFY THE
REQUIREMENTS OF THE RULES FOR CERTIFICATION OF MANAGEMENT SYSTEMS
EL PRESENTE CERTIFICADO ESTA SUJETO AL RESPETO DEL REGLAMENTO
PARA LA CERTIFICACION DE LOS SISTEMAS DE GESTION

DATE: FIRST CERTIFICATION CURRENT ISSUE EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2004-07-30 2025-11-19 2028-12-30

Flavio Giuseppe Enrico Omago

Flavio Giuseppe Enrico Omago | vi% BCRe NS

IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavio Ornago
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ANNEX N. 0959.2024-1
ANNEXO N°

TRC INFORMATICA, S.L.

C/ ALBASANZ 25 - 28037 MADRID SPAIN

Activities:
Actividades:

Design, installation and maintenance of cabling networks.
Systems integration and software development
Disefio, instalacion y mantenimiento de las redes de cableado.
Integracion de sistemas y desarrollo de software

THE AIM OF PRESENT ANNEX IS TO EXPLAIN THE ACTIVITIES PERFORMED IN EACH SITE/OPERATIVE UNIT
OF THE MANAGEMENT SYSTEM CERTIFICATION ISSUED TO: GRUPO TRC
EL OBJETIVO DEL ANEXO ES EXPLICAR LAS ACTIVIDADES REALIZADAS EN CADA SEDE / UNIDAD OPERATIVA
DE LA CERTIFICACION DEL SISTEMA DE GESTION EMITIDA A: GRUPO TRC

FOR THE VALIDITY PLEASE REFER TO CERTIFICATE NR. 0959.2024
PARA LA FECHA DE CADUCIDAD, VER EL CERTIFICADO NR. 0959.2024

DATES: FIRST CERTIFICATION CURRENT ISSUE EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2004-07-30 2025-11-19 2028-12-30
IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavio Ornago
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ANNEX N. 0959.2024-2
ANNEXO N°

GRUPALIA INTERNET, S.A.

C/ ALBASANZ 25 - 28037 MADRID SPAIN

Activities:
Actividades:

Circuit rental, telephony, Internet services: dial-up access, bandwidth,
e-mails, hosting, housing, virtualization and cloud services
Alquiler de circuitos, telefonia, servicios de Internet: acceso telefénico,
ancho de banda, correo electronico, hosting, housing, virtualizacion y servicios cloud

THE AIM OF PRESENT ANNEX IS TO EXPLAIN THE ACTIVITIES PERFORMED IN EACH SITE/OPERATIVE UNIT
OF THE MANAGEMENT SYSTEM CERTIFICATION ISSUED TO: GRUPO TRC
EL OBJETIVO DEL ANEXO ES EXPLICAR LAS ACTIVIDADES REALIZADAS EN CADA SEDE / UNIDAD OPERATIVA
DE LA CERTIFICACION DEL SISTEMA DE GESTION EMITIDA A: GRUPO TRC

FOR THE VALIDITY PLEASE REFER TO CERTIFICATE NR. 0959.2024
PARA LA FECHA DE CADUCIDAD, VER EL CERTIFICADO NR. 0959.2024

DATES: FIRST CERTIFICATION

CURRENT ISSUE EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2004-07-30 2025-11-19 2028-12-30

IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavio Ornago
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The validity of the certificate is submitted to annual audit and a reassessment
of the entire management System within three years
00013

www.cisq.com
La validez del certificado esta sujeta a auditorias anuales y a la recercertificacion
completa del Sistema de Gestion con una periodicidad trienal

CISQ & la Federazione Italiana di Organismi di
Certificazione del sistemi di gestione aziendale. CISQ

is the Italian Federation of management system
Certification Bodies.
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ANNEX N. 0959.2024-3
ANNEXO N°

TRC SISTEMAS SEGURIDAD, S.L.

C/ ALFONSO GOMEZ 38-40 - 28037 MADRID SPAIN

Activities:
Actividades:

Marketing, installation, integration and maintenance
of security systems and associated services
Comercializacion, Instalacion, Integracion y mantenimiento
de sistemas de seqguridad y servicios asociados

THE AIM OF PRESENT ANNEX IS TO EXPLAIN THE ACTIVITIES PERFORMED IN EACH SITE/OPERATIVE UNIT
OF THE MANAGEMENT SYSTEM CERTIFICATION ISSUED TO: GRUPO TRC
EL OBJETIVO DEL ANEXO ES EXPLICAR LAS ACTIVIDADES REALIZADAS EN CADA SEDE / UNIDAD OPERATIVA
DE LA CERTIFICACION DEL SISTEMA DE GESTION EMITIDA A: GRUPO TRC

FOR THE VALIDITY PLEASE REFER TO CERTIFICATE NR. 0959.2024
PARA LA FECHA DE CADUCIDAD, VER EL CERTIFICADO NR. 0959.2024

DATES: FIRST CERTIFICATION CURRENT ISSUE EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2004-07-30 2025-11-19 2028-12-30

IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavio Ornago

T STEN This document is part of certificate n. 0959.2024
y é« S>ith e\ Este documento es parte del certificado n. 0959.2024
/& P\
/3 %\
[@ Q) .
3 5 IAF: 33
|4 6 |
\2 =/
\ <, >/ The validity of the certificate is submitted to annual audit and a reassessment
Y CC REO\’ / of the entire management System within three years

www.cisq.com
La validez de certificado esta sujeta a auditorias anuales y a la recercertificacion
completa del Sistema de Gestion con una periodicidad trienal : % 2
00013 CISQ & la Federazione Italiana di Organismi di
Certificazione del sistemi di gestione aziendale. CISQ
is the Italian Federation of management system
Certification Bodies.



CISQ is a member of

4 1 The International Certification Network
www.imq.it

www.ignet-certification.com

ANNEX N. 0959.2024-4
ANNEXO N°

TRC BAT, S.L.

GRAN ViA DE DON LOPEZ DE HARO 1 - 48001 BILBAO (BIZKAIA) SPAIN

Activities:
Actividades:

Design, installation and maintenance of cabling networks. Systems integration and software
development. Circuit rental, telephony, Internet services: dial-up access, bandwidth,
hosting, housing, virtualization and cloud services. Marketing, installation,
integration and maintenance of security systems and associated services
Disefio, instalacion y mantenimiento de las redes de cableado. Integracion de sistemas y
desarrollo de software. Alquiler de circuitos, telefonia, servicios de Internet: acceso telefénico,
ancho de banda, hosting, housing, virtualizacion y servicios cloud. Comercializacion,
Instalacion, Integracion y mantenimiento de sistemas de seguridad y servicios asociados

THE AIM OF PRESENT ANNEX IS TO EXPLAIN THE ACTIVITIES PERFORMED IN EACH SITE/OPERATIVE UNIT
OF THE MANAGEMENT SYSTEM CERTIFICATION ISSUED TO: GRUPO TRC
EL OBJETIVO DEL ANEXO ES EXPLICAR LAS ACTIVIDADES REALIZADAS EN CADA SEDE / UNIDAD OPERATIVA
DE LA CERTIFICACION DEL SISTEMA DE GESTION EMITIDA A: GRUPO TRC

FOR THE VALIDITY PLEASE REFER TO CERTIFICATE NR. 0959.2024
PARA LA FECHA DE CADUCIDAD, VER EL CERTIFICADO NR. 0959.2024

DATES: FIRST CERTIFICATION CURRENT ISSUE EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2004-07-30 2025-11-19 2028-12-30

IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavio Ornago
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La validez del certificado esta sujeta a auditorias anuales y a la recercertificacion
completa del Sistema de Gestion con una periodicidad trienal
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Certificazione del sistemi di gestione aziendale. CISQ
is the Italian Federation of management system
Certification Bodies.
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ANNEX N. 0959.2024-5
ANNEXO N°

TRC SOLUTIONS (TECNOLOGIA, REDES E
COMPLIANCE) UNIPESSOAL LDA.

RUA DO SILVAL 37, 4 ANDAR, - 2780-373 OEIRAS (LISBOA) PORTUGAL

Activities:
Actividades:

Design, installation and maintenance of cabling networks. Systems integration and software
development. Circuit rental, telephony, Internet services: dial-up access, bandwidth,
hosting, housing, virtualization and cloud services. Marketing, installation,
integration and maintenance of security systems and associated services
Disefio, instalacion y mantenimiento de las redes de cableado. Integracion de sistemas y
desarrollo de software. Alquiler de circuitos, telefonia, servicios de Internet: acceso telefénico,
ancho de banda, hosting, housing, virtualizacion y servicios cloud. Comercializacion,
Instalacién, Integracion y mantenimiento de sistemas de seguridad y servicios asociados

THE AIM OF PRESENT ANNEX IS TO EXPLAIN THE ACTIVITIES PERFORMED IN EACH SITE/OPERATIVE UNIT
OF THE MANAGEMENT SYSTEM CERTIFICATION ISSUED TO: GRUPO TRC
EL OBJETIVO DEL ANEXO ES EXPLICAR LAS ACTIVIDADES REALIZADAS EN CADA SEDE / UNIDAD OPERATIVA
DE LA CERTIFICACION DEL SISTEMA DE GESTION EMITIDA A: GRUPO TRC

FOR THE VALIDITY PLEASE REFER TO CERTIFICATE NR. 0959.2024
PARA LA FECHA DE CADUCIDAD, VER EL CERTIFICADO NR. 0959.2024

DATES: FIRST CERTIFICATION CURRENT ISSUE EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2004-07-30 2025-11-19 2028-12-30
IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavio Ornago
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The validity of the certificate is submitted to annual audit and a reassessment
of the entire management System within three years

La validez del certificado esta sujeta a auditorias anuales y a la recercertificacion
00013 completa del Sistema de Gestion con una periodicidad trienal

www.cisq.com

CISQ & la Federazione Italiana di Organismi di
Certificazione del sistemi di gestione aziendale. CISQ
is the Italian Federation of management system
Certification Bodies.



Building
IQN ET trust

together.

Certificate

CISQ/IMQ has issued an IQNET recognized certificate that the organization:

GRUPO TRC

TRC INFORMATICA, S.L. C/ ALBASANZ 25 - 28037 MADRID SPAIN
GRUPALIA INTERNET, SAA. C/ ALBASANZ 25 - 28037 MADRID SPAIN
TRC SISTEMAS SEGURIDAD, S.L. C/ ALFONSO GOMEZ 38-40 - 28037 MADRID SPAIN
TRC BAT, S.L. GRAN VIA DE DON LOPEZ DE HARO 1 - 48001 BILBAO (BIZKAIA) SPAIN
TRC SOLUTIONS (TECNOLOGIA, REDES E COMPLIANCE) UNIPESSOAL LDA.
RUA DO SILVAL 37, 42 ANDAR, - 2780-373 OEIRAS (LISBOA) PORTUGAL

has implemented and maintains a
Quality Management System
for the following scope:

Design, installation and maintenance of cabling networks. Systems integration and software development.
Circuit rental, telephony, Internet services: dial-up access, bandwidth, e-mails, hosting, housing, virtualization
and cloud services. Marketing, installation, integration and maintenance of
security systems and associated services.

which fulfils the requirements of the following standard:

ISO 9001:2015
Issued on: 2025/11/19
Expires on: 2028/12/30

Registration Number: IT-149133-0959.2024

Alex Stoichitoiu Mario Romersi ,

President of IQNET President of CISQ

This attestation is directly linked to the IGNET Member's original certificate and shall not be used as a stand-alone document.

...................................................................................................

IQNET Members':

AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ ltaly CQC China CQM China CQS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazii FONDONORMA Venezuela ICONTEC
Colombia ICS Bosnia and Herzegovina INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea LSQA Uruguay MIRTEC Greece
MSZT Hungary Nemko AS Norway NSAI Ireland NYCE-SIGE México PCBC Poland Quality Austria Austria Sl Israel SIQ Slovenia
SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TSE Turkiye YUQS Serbia

" The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under wwwignet-certification.com
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